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PART A : SIX (6) STRUCTURED QUESTIONS (SHORT ANSWERS) (60 MARKS)

INSTRUCTION(S) : ANSWER ALL QUESTIONS.

Question 1

Sasha received a book by post with a note said that unless book was returned within fourteen days, it
would be assumed that the recipient had bought the book for RM45.00. Advise Sasha.

(5 marks)
Question 2
Explain the effects of Section 21(1) of the Companies Act 2016. (6 marks)
Question 3

In a step-by-step approach, explain Section 4 of the Innkeepers Act 1952 as regards to items
deposited with the front desk for custody. (7 marks)

Question 4

Julie was reading a newspaper and saw an advertisement below:

EXPLORE

MAYA BAY-LAGOON-BAMBOO ISLAND-MONKEY BEACH
VIKING CAVE-LOH SAMAH BAY-NUI BAY-SHARK POINT

DEPARTURE FROM PHI PHI
CALL 014-123 4576 FOR RESERVATIONS AND INQUIRIES

=
When she called, she was told that the tour packages were all sold out. Julie was furious and insisted
that Vis Travel honour their promise. Advise Julie. (10 marks)
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Question 5

Madam Zie is a guest in Hotel May Wah. She was trying to close the window of the room when the
window glass broken and injured her arm. The adhesive around the window pane was old and
decayed, a defect that could have easily been ascertained by reasonable inspection. Discuss as to the
liability of the hotel. (12 marks)

Question 6

State the applicable cancelation charges and / or refund in the following circumstances.

a.

b.

Joy bought a tour package to Sydney from Magic Holidays for RM5,000.00. The departure date
was 3 May. On 14 April she e-mail Magic Holidays to cancel her trip. (5 marks)

Johnny booked a holiday to Hanoi for RM3,000.00 from Cheap Travels. His holiday was not a
package tour as Johnny is adventurous and wanted to explore the city of Hanoi on his own. The
departure date is on 1 July. On 1 June, he contacted Cheap Travels to cancel the booking.

(5 marks)

Anita booked a package tour to Japan for RM10,000.00 from Neko Holidays. The date of
departure is 17 January. Two days before departure, Neko Holidays called Anita and informed
her about the tour was cancelled. (5 marks)

Melissa bought a holiday to Tiirkiye for RM15,000.00 from Golden Holidays. The departure date
was 23 March 2023. In January 2023, Melissa was promoted by her employer as a Regional
Manager and she became busier than ever. She could not possibly take time out to go on a
holiday. She was so busy with her work and have forgotten to cancel the trip until five days
before the departure date. (5 marks)

END OF PART A
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PART B :  THREE (3) ESSAY QUESTIONS. EACH QUESTION CARRIES 20 MARKS.
INSTRUCTION(S) :  Answer ONLY TWO (2) questions. (40 marks)

Question 1

An innkeeper has a duty to provide accommodation for any “fit to received” traveler without prior
contract to any traveler who seeks accommodation. However, this duty is not absolute.
Explain the following:
a. The meaning of “fit to received” traveler;
b. Situations which an innkeeper may refuse or exclude to accommodate a traveler; and
c. Duty to provide service in a non-discriminatory manner.
(20 marks)
Question 2
Explain whether Joe is required by the law of contract to fulfil his promise in the following situations.
You must support your answer with related provisions in the act as well as case(s).
i. Joe promise to sell an expensive car to Tom for RM10.00.
ii.  Joereturns home and finds that Jack had cleaned his house and promised to pay RM50.00
for his work.
iii.  Joe promise to release Jim from a debt of RM500.00 if Jim pays him RM350.00.
iv.  Joe promised to take his son to a movie if he does his homework.

(20 marks)

Question 3

Boboy is a licensed tourist guide. He had worked for Mountain Holidays (MH) in Tioman Island for 3
years and 8 months. By May 2023, five serious complains had been filed against him by clients. The
complained among other stated that Boboy was rude, unhelpful, selfish and dishonest. Just last
week, a group of tour members complained to MH that at one destination, Boboy told the tour
members to return to the bus at 2.00 pm but he did not appear until 3.30 pm. The itinerary was
upset due to Boboy’s lateness. MH has given Boboy one month’s notice of termination but the
employment contract was silent on this matter. Boboy was furious and seek your advice.

(20 marks)

END OF EXAM
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